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Ranger

• Ranger  have been capturing chart data in retail

stores since 1993.

• Sales data is harvested from multiples,

supermarkets, download sites and

independents.

• Independents are important but present real

technical challenges.



The Chart Compiling Challenge

• Getting the sales data

• Figuring out what it is – the catalogue

issue

• Presenting the results

• Doing it all in real time



From the sublime…

….To the multinational

Stores vary



....to the online



Harvesting music retail data

• Many different retail systems

• Sometimes huge costs in adapting POS

systems to chart reporting

• No system at all in smaller stores

• High management cost

• Varying time periods and data content

• Uncertain quality



The ‘real’ costs

• Traditional IT systems supplying sales

data have a high cost of ownership

• Many retailers are unwilling to invest IT

money in chart reporting

• Very few POS systems can report in real

time



The ‘Ultimate’ solution

• Retailers, and suppliers, provide data in

spreadsheet format via email

• New wireless technology captures sales

data in real time with no installation cost

• All data is maintained online, eliminating

traditional IT infrastructure



OTIS works anywhere with no

installation cost



The catalogue issue

• Getting sales data is only part of the story

• You have to know what every item is

• And in near real time

• This needs a dedicated catalogue



The ‘Ultimate’ catalogue

• Accepts information feeds in suppliers’ own

format – typically spreadsheet

• Uses automated email for simplicity and

verifiability

• Data is integrated instantly

• Suppliers can verify and amend their own data

• Each supplier’s data is held discretely



A catalogue of many uses

• ‘Exploding’ the chart into descriptive content

• Product re-ordering systems like Ranger’s

‘Qubit’

• Populates POS systems like Ranger’s own

system, ‘Oscar’, and many others



Bringing it all together

Web Stores Pos

“Ultimate” web server

Multiples

Extended catalogue

On line charts on demand

OTIS



Charts on demand



Real Time sales


